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ABSTRACT
Each hospital has planned efforts to improve
work health and safety for everything in the hospital
environment, namely human resources, patients, patiens
family, and visitors, according to the development of
science and technology and the development of the law.
However, the protection of health workers in hospitals
is often ignored, and as a result, in the future, there
are undesirable things such as workplace accidents or
the emergence of occupational diseases The purpose
of this study was to determine the legal protection of
medical records officers related to occupational health
and safety in the filing section of X Hospital in Kediri.
The research design used observational and descriptive
purposive sampling techniques with a population of the
medical records filing section. Collecting data using
procedural observation checklist and interviews with the
filing room medical records officer. Results of research
at X Hospital in Kediri there has been no regulation on
health and safety the applicable laws and regulations.
Medical record officers have not been consistent in the
use of personal protective equipment. It is also known that
there are potential fire hazards and a stack of documents.
The conclusion in the X Hospital in Kediri unprotected
corresponding legal regulations on health and safety at
work and may be subject to sanctions that can harm the
hospital. Anticipating this problem requires socialization
about the use of personal protective equipment before
working and rearranging workspace that is comfortable,
safe and supports occupational safety and health
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I.

INTRODUCTION
Activities in the Hospital involve a variety of
medical measures which include examinations,
treatment and health care, which have potential
dangers that can threaten the safety and health
of their workers. However, protection for health
workers in hospitals is often neglected, and as a
result, in the future, undesirable things occur such
as workplace accidents and / or the emergence
of work-related illnesses. Each hospital should
plan efforts to improve work health and safety in
the hospital environment, which includes human
resources, patients, patients’ families, and
visitors, in accordance with the development of
science and technology and legal development.
One of the most important parts in hospital
services is the medical record. All medical
record officers try to support the achievement
of orderly administration in order to improve
health services in hospitals. The work place of
the medical records administration is a storage
room that serves to protect the medical record
from physical damage and its contents, because
it is important data about the patient’s medical
history. Observation results revealed that there
are 2 (two) storage rooms at X Kediri Hospital,
namely the West and East. No safety regulations
were found that were displayed clearly in each
section of storage, not yet available complete
facilities and infrastructure to support the work
of medical records officers in one storage room
such as APAR, smoke detection, fire alarm
systems, emergency stairs and storage shelves
that can be lifted easily. Personal protective
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equipment (PPE) is available such as masks and
handrubs, but they are rarely used by officers
because they feel uncomfortable and there is no
written information about the obligation to use
PPE at work.
The incompleteness of storage space and
the lack of awareness of the importance of work
safety can lead to potential hazards that can
threaten the health and safety of the work of
medical records officers. Thus, the application
of occupational safety and health management is
very important, to provide a good, comfortable
and safe environment and working conditions
and to avoid accidents and diseases caused by
work. The purpose of this study was to determine
the legal protection measures for medical records
officers in the storage department in maintaining
occupational safety and health (K3) at X Kediri
Hospital.

Regulations applied at X Kediri Hospital
related to occupational safety and health in the
storage room, consist of:
1.		 The policy is the Decree of the Hospital
Director of X Kediri Number: 188.4 / 65 /
418.67 / 2018 Regarding the Implementation
of Hospital Occupational Safety and Health
Policy set on June 6, 2018, the contents of
which are as follows:
a.

X Kediri Hospital in carrying out its
activities always seeks to improve
quality, facilities and safety on an
ongoing basis with reference to
applicable laws and regulations. The
hospital in its activities must provide
safe, functional and sporty facilities
for patients, families, staff, and visitors
where to achieve this goal physical
facilities, medical equipment, and
other equipment must be managed
effectively.

b.

The implementation of occupational
safety and health policies in Hospital
X Kediri can create a safe, healthy
and productive work environment
for hospital human resources, safe
and healthy for patients and hospital
visitors, so as to minimize the risk of
safety and health at home sick and not
to cause bad effects.

II. METHODS
This research was conducted by
observational descriptive and cross sectional
approach for the population and the sample as a
whole in the medical record unit of the storage
section at X Kediri Hospital. Data collection
was carried out by interviewing and observing
the object to be studied, assisted by a checklist
related to the availability of infrastructure in the
medical records room at the X Kediri Hospital.
Primary data sources are various regulations
that apply at X Kediri Hospital and observation
of infrastructure facilities that are available
to support the protection of medical records
officers in the storage section, while secondary
data is obtained from interviews with storage
room staff.
III. RESULTS AND DISCUSSION
Regulations at X Kediri Hospital related to
Occupational Safety and
Health in the Medical Record Unit in the
Storage Room
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2.		 The Standard Operating Procedure on
Occupational Safety and Health in the
Medical Record Unit of the Storage Section
in Hospital X Kediri has not been established,
but in daily activities the implementation of
work refers to the Medical Record Services
Manual in Chapter VII on Occupational
Safety and Health which contains factors
which cause accidents and occupational
diseases can be classified into three groups,
namely:
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a.

Funding and quality management;

b.

Working conditions and environment;
and

c.

Worker awareness and quality

The results of observing the implementation
of these guidelines can be known by the checklist
sheet about occupational health and safety are as
follows:

Table I. Results of observations on occupational safety and health indicators at Hospital X Kediri
No

Indicator

available
Yes

Information

No

Observe the role and quality of management in the medical records storage room
1.

2.
3.

Safety rules must be clearly
displayed in each section of storage

√

Availability of anti-slip stairs
Availability of space to work as
wide as a desk

4.

Availability of space to separate
storage shelves

5.

The lighting of the lamp is quite
good, to avoid the officer’s visual
fatigue

√

There is room to move when the officer is
working to collect medical record documents
simultaneously

√

The lighting used in the eastern filing room uses
6 fluorescent lamps and the western part uses
4 fluorescent lights with the lighting feeling
sufficient and good.

√

Available storage shelves that can be
easily lifted or wheeled shelves

7.

√

It should be noted that the room
temperature and humidity settings
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There are no storage shelves that can be easily
lifted or wheeled shelves in the eastern storage use
roll rack o’pack and the west use wooden shelves
and iron on the edge of the rack and do not have
wheels

√

Available tools to regulate room temperature and
humidity available 2 air conditioners in the east
storage room and in the west there is a fan available

√

There are tools to prevent dust available 2 air
conditioners in the eastern storage room and some
fans on the shelves in the western storage room

dust prevention
8.

There are no anti-slip stairs yet in the east and west
storage rooms
Space to work in the storage room

√

6.

There are no safety regulations clearly displayed in
each section of storage space storage
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No

9.

Indicator

fire hazard prevention

available
Yes

No
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Information
There is an APAR in the eastern filing room section
attached to the wall near the stairs and there is no
APAR in the western storage room. APAR is on the
1st floor while the storage room is on the 2nd floor

√

Observations related to working conditions and environment, work accidents and diseases
10.

Equipment does not meet quality
standards

11.

The means of production are not
regularly arranged according to the
stages of the production process

12.

Workspace is too narrow
The room is too hot or too cold

13.
14.

15.

√

√

√

Equipment does not meet quality
standards
No safety equipment available
Paying less attention to the fire
hazard prevention requirements

√

The results of observations related to the
role and quality of medical record storage space
management at X Kediri Hospital found that
several items were not available from the contents
of the guidelines that were applied, namely there
were no anti-slip ladders, regulations and safety
information were not clearly displayed in each
section of the storage and there were no shelves
available. Storage racks that can be easily
lifted or wheeled shelves. While observations
related to working conditions and environment,
accidents and occupational diseases are known
to be still lacking in regard to fire hazard
prevention requirements because there is no
APAR available in the western storage area.

The equipment in the Kediri Hospital filing room
is in good condition
The equipment in the filing room of the District
Hospital of Kediri has been arranged regularly

In the east filing room there are 2 air conditioners
and a fan in the west

√

The tools in the Kediri filing room have been
arranged regularly

√

Safety equipment available in the second room
such as handrubs and masks
The western filing room section does not include
APAR. APAR is on the 1st floor while the filing
room is on the 2nd floor. For the east filing room
it is APAR.

APAR is only available in the eastern storage
room. The impact is certainly very dangerous,
medical records are not protected from potential
fire hazards. Observations assessed from the
awareness and quality of workers revealed
that all officers had used masks when taking
documents in the storage room to prevent
shortness of breath, flu and coughing and the
use of handrubs when taking documents, to
avoid dust that could cause various dangerous
diseases and had Personal protection equipment
(PPE) is available such as masks and handrubs
but is rarely used by officers because they feel
uncomfortable.
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In order to improve the quality of hospital
services on an ongoing basis, hospitals are
required to meet hospital service standards
that are realized in all binding regulations, as
follows:
1.

3.

In the Law of the Republic of Indonesia
No.13 of 2003 concerning Manpower as
contained in Article 87:
a.

Every company must implement
an occupational safety and health
management system that is integrated
with the company’s management
system. These rules clearly indicate
that hospitals are required to implement
Occupational Health and Safety (K3)
efforts which are carried out in an
integrated and comprehensive manner
so that the risk of Occupational Disease
(PAK) and Occupational Accidents
(KAK) in Hospitals can be avoided

National Hospital Accreditation Standards
Elements in Health and Safety Assessment
Elements in, namely on:
MFK Standard 4
The hospital has a safety and security
management program through providing
physical facilities and creating a safe
environment for patients, families, visitors
and staff.

2.

In other regulations set forth in Law No.
36 of 2009 concerning Health, specifically
article 165: “Workplace managers are
required to carry out all forms of health
efforts through prevention, improvement,
treatment and recovery for workers”. Based
on the contents of the article, it can be
interpreted that the workplace manager at
the Hospital has an obligation to make the
workforce healthy for the hospital, which is
supported by the availability of regulations,
guidelines and standards for Hospital
Occupational Safety and Health.

The
supporting
infrastructure
for
Occupational Safety and Health at X Kediri
Hospital in the Medical Record Unit in the
Storage Room
A number of facilities and infrastructures
are needed to support the work of the medical
records officer in the storage room so that they
can immediately carry out and complete their
work activities safely and comfortably
The following is the availability of work
support equipment that was observed during
research at X Kediri Hospital

Table 2. Results of Observations on Occupational Safety and Health Facilities and Infrastructure at
X Kediri Hospital
NO
1

2
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East Filing
Yes
No

INDIKACATOR
Use and availability of PPE
a. Helm
b. Mask
c. Handrub
Fire prevention and control
a. Fire extinguishers
b. Smoke Detection
c. Fire alarm system
d. Automatic water spray
e. Emergency door
f.
Evacuation Route
g. Emergency stairs
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√
√
√
√

√
√
√

West Filing
Yes
No
√
√
√

√
√

√

√
√
√
√
√

√

√
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NO

INDIKACATOR
h.
i.

Smoke control
A safe gathe

j.
k.
l.
3
4
5
6
7
8

ring spot
Manual water spray
Establishment of fire prevention team
Training and outreach
Safety rules clearly displayed in each section
of storage
The availability of anti-slip stairs
There is room to work as wide as a desk
Pretty good lighting in the storage room
Available storage shelves that can be easily
lifted
Regulating room temperature, humidity, dust
prevention and fire hazard prevention
Information

The information above can be concluded that
the indicators of occupational health facilities
and infrastructure in the Medical Record Unit of
West storage room X Hospital of Kediri, there are
4 things that are not fulfilled, among others, not
yet available APAR and emergency stairs, there
is no information about safety regulations that
are clearly readable and posted parts storage, not
yet available storage shelves that can be lifted
easily. Whereas in the eastern storage room 6
indicators were not met, namely the absence
of fire prevention and control facilities in the
form of smoke detection and fire alarm systems,
there were no emergency stairs available, no
safe gathering points were available, there was
no clear and readable information about safety
regulations. storage section, and storage shelves
not yet available that can be easily lifted.
1.

The use and availability of Personal
Protective Equipment, are as follows:
a.

4 helmets available, each of which
has a different function. Red helmets
function for code red or fire, blue
helmets for security or security, white
helmets for evacuation of important
documents or archives, and yellow
helmets for evacuation of patients

√

East Filing
Yes
No
√

√
√

√
√
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West Filing
Yes
No

√
√
√

√
√
√

√

√

√
√
√
√

√

√
√

13

6

15

4

or ALKES (medical or paramedic)
helmets are located under the stairs of
the storage room

2.

b.

Masks have been provided in each
of the west and east storage rooms
but the storage staff do not use masks
when carrying out work activities in
the storage room to prevent shortness
of breath, flu and coughing and in both
storage rooms there are no signs that
require wearing masks.

c.

Handrub in each west and east storage
room is provided to wash hands after
direct contact with documents.

Fire prevention and control
a.

The storage room in the east already
has an APAR located outside the
storage room with a distance of 11 m
and the location of the APAR is easily
accessible and seen by officers. Powder
APAR in the eastern part Powder type
APAR The western storage room also
has a fire extinguisher but the officer
has difficulty reaching APAR in the
west because the storage room is on
the 2nd floor and the location of the fire
extinguisher is on the 1st floor.
ISBN : 978-623-95806-0-5 (PDF)
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b.

3.

There is a fire alarm system in the east
storage room there is no fire alarm.
While in the western storage room
there is a fire alarm system located on
the 1st floor near the entrance adjacent
to the occupational safety and health
helmet and an alarm system that sounds
automatically attached to the ceiling.

c.

Automatic water sprayers are available
in the western storage room. Whereas
automatic sprayers in the eastern
storage room section did not yet exist.

d.

Both the west and east storage rooms
do not have emergency exits. There
is only one exit that leads to the
evacuation route.

e.

Both the west and east storage rooms
have evacuation routes that lead to the
meeting point

f.

Existing emergency stairs for both the
west and east storage rooms lead to the
meeting point

g.

The gathering point is in the yard of
Hospital X Kediri. Gathering points are
used to gather when disasters such as
fire and others

Potential Occupational Safety and Health
Hazards in the Medical Records Unit of
the X Kediri Hospital Storage Section
There is a potential fire hazard in
the storage room because it is found that
the electrical wires are stretching tidily,
leading to electrical outlets that are used
excessively and fully, this has the risk of
potential hazards such as: electric shock
can even cause a fire due to short-circuit
or short circuit. Potential physical hazards,
such as overwriting of documents due to
unfavorable storage rack conditions, causing
medical records documents to easily fall.
Potential Hazards for Occupational Safety
and Health in the storage room are officers
not using PPE in the form of masks, so that
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they can pose potential occupational health
hazards in the form of flu, coughing, and
shortness of breath due to exposure to dust
when the officers move
4.

Legal Protection of Occupational Safety
and Health of Medical Records Officers
at the Filing Section of X Kediri Hospital
Work Safety and Health officers at X
Kediri Hospital have not been protected
by law and can get sanctions because there
are no regulations governing Occupational
Safety and Health and their implementation
is not in accordance with statutory
provisions. All stakeholders, including
employers, trade unions, workers, and the
community, should continue to increase
awareness of the importance of occupational
health and safety and supervision.
The government has an interest in the
success and sustainability of all community
businesses. The government has an interest
in protecting the community including
employees from work hazards. Therefore
the government regulates and supervises
the implementation of Occupational Safety
and Health Law No. 1 of 1970 concerning
Occupational Safety and Health is intended
to guarantee:
a.

So that employees and everyone in the
workplace are always in good health
and safety;

b.

So that the factors of production can be
used and used efficiently;

So that the production process can run
smoothly without obstacles
IV. CONCLUSIONS AND RECOMMENDATION
A. CONCLUSIONS
1.

The Policy on Occupational Safety and
Health at Hospital X Kediri uses the
Decree of the Director of Hospital X
Kediri Number: 188.4 / 1266 / 418.67/
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2018 Concerning the Organization’s
Occupational Safety and Health Policy.
2.

3.

4.

5.

The Standard Operating Procedure
on Occupational Safety and Health
at Hospital X Kediri has not been
established and the guidelines used
today for Occupational Safety and
Health are the Decree of the Hospital
Director X Kediri Number: 188.4 /
65 / 418.67 / 2019 About the Hospital
Medical Records Implementation
Handbook X Kediri established on
April 25, 2019.
Occupational safety and health
infrastructure at X Kediri hospital
already have masks but they are not
used by officers when entering the
filing room, there is no APAR in the
western filing room and there is no
fire alarm system and automatic water
sprinklers in the eastern filing room
Potential hazards to occupational
safety and health at Rumah Sskit X
Kediri are still very high, this can be
seen from the results of research that in
the filing room there are still scattered
cables that are not neatly arranged and
excessive sockets that cause a potential
fire hazard and there are the potential
danger of being crushed by documents
due to the unfavorable storage rack
conditions, which causes medical
records to fall easily
Occupational safety and health of
officers at X Kediri Hospital cannot
yet be protected by law and can
receive legal sanctions because
there are no regulations governing
occupational safety and health and
in their implementation they are not
yet suitable, so they can be subject to
sanctions
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B. RECOMMENDATION
1.

It is necessary to socialize about the
use of PPE before work activities to
prevent work accidents and to maintain
occupational safety and health.

2.

The officer rearranges the scattered
electrical installations to make it look
neat and there is no potential danger
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