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AbSTRACT

The patient bracelet is used to identify the patient. The 
bracelet must be safe and complete as it is used for patient 
identification. The preliminary study results showed that 
the wristbands had not been put on for all patients, and the 
stages of the bracelet fitting procedures were not the same. 
The impact of not installing a bracelet is a risk if there is 
an error in providing health services. Although there is 
no data, there have been reports of errors in providing 
services. The research objective was to determine the 
use of identity: wristband as evidence of patient safety 
at dr. Soekardjo Hospital City of Tasikmalaya in 2017. 
This research type is a mixed-method with in-depth 
interview data collection methods, field observations, 
documentation studies, and Focus Group Discussions. 
Sampling was done by snowball sampling from the Quality 
Committee, medical services/pediatricians, nurses/
midwives, inpatient registration officers. The collected 
data were analyzed descriptively and performed content 
analysis. The implementation of the lowest bracelet fitting 
was saying greetings (0%), giving information to patients 
if the bracelet was loose immediately reported to the 
officer (0%). Whereas the release of the wristband identity 
had the highest implementation, namely the procedure of 
preparing tools and materials with 93.3%, the removal 
of the bracelet was carried out by 93.3% of duty nurses. 
In comparison, the lowest implementation procedure was 
related to soft skills in saying greetings 0%, saying thank 
you 0 %. There are two colors of the bracelet, namely blue 
for men and pink for women. The material of the bracelet 
is safe and has never been reported as having allergies. 
Complete identity for all adult patients, but the use is not 
evenly distributed, whereas there is a number Medical 
Record (RM) for all infants. The placement and removal 
of the wristbands are not following the existing Standard 

Operating Procedures (SPO). The redesign of the bracelet 
is possible according to the needs of the hospital. It needs 
commitment from all parties by prioritizing patient safety, 
and it is necessary to revise the SPO referring to existing 
regulations and adjust their implementation.
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I.  INTRODUCTION
An essential and global issue in Health 

Services is Patient Safety, a discipline that 
prioritizes reporting, analysis, and prevention 
of medical errors that often lead to Unexpected 
Events (KTD). Various countries reported the 
number of injured patients and died due to medical 
errors. The World Health Organization realizes 
this impact on 1 in 10 patients worldwide, thus 
declaring patient safety concerns as an endemic.

International Patient Safety Goals (IPSG) 
are implemented in all hospitals under the 
International Standards for Hospitals. IPSG has 
the aim to promote improvements in patient 
safety. One of the goals is to correctly identify   the 
patient because of the frequent misidentification 
of patients in all aspects of diagnosis and 
treatment. This goal aims to correctly identify 
the patient as the person to be provided with 
the service and match the patient’s service or 
care. The identification process is facilitated 
by making a policy and procedure to identify 
patients using the patient’s name, identification 
number, date of birth, bracelet with barcode, and 
the other.
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Patient identification using bracelets makes 
it easier for health workers in the hospital to carry 
out all activities related to clinical examinations 
and the treatment process. The materials used for 
patient bracelets should be made soft, anti-stain, 
water-repellent, anti-microbial, and safe for 
patient use. That is, they do not irritate sensitive 
patients such as infant patients. It is hoped that 
the wristband as a patient’s identity will not 
result in errors in patient handling procedures 
or malpractice events. Malpractice incidents due 
to mistaken identity have occurred and can be 
found on the internet. In other countries, cases 
have been revealed through DNA testing, while 
in Indonesia, it is still rare to do DNA tests, so 
that the incidence is small because not many are 
known.

The use of patient identities is required 
in hospital accreditation. Minister of Health 
Regulation No. 12 of 2012 in the third chapter 
states that the first goal is “Accuracy of Patient 
Identification.” The number of officers and 
procedures in the hospital and the patient’s 
condition make patient identification a policy 
that must be implemented.

Research in 2015 on the redesign of 
the patient identification system as the 
implementation of Patient Safety in hospitals 
showed that 90% of the identification results 
in the form of an identity bracelet were not 
attached to pregnant women and showed a lack 
of socialization in the outpatient department. 
Results of preliminary studies at dr. Soekardjo 
City of Tasikmalaya obtained the results there 
is a printer of a patient identification bracelet in 
the inpatient registration room. However, the 
identity bracelet was not given to all patients, 
and the stages of the procedure for giving 
the bracelet were different. Because of this, 
researchers are interested in carrying out this 
research.

II. METHODS

The research method used is the mixed 
method by combining qualitative and 
quantitative approaches in the methodology. 
In-depth interviews carried out data collection, 
field observations, documentation studies, and 
Focus Group Discussions. The collected data 
were analyzed descriptively and conducted 
the content analysis by examining all the data 
collected from in-depth interviews, and FGDs 
then summarized, reduced, interpreted, and 
presented in a narrative form (content analysis). 
The instruments used in data collection were 
interview guidelines and observation sheets to 
see the implementation of the wristband identity 
usage and its suitability with the hospital’s SPO. 
Other instruments used are a voice recorder, 
camera, ballpoint, pencil, eraser. The sampling 
method is snowball sampling from the Quality 
Committee, medical services/pediatricians, 
nurses/midwives, inpatient registration officers.

III. RESULTS

The results of observations in the delivery 
room and the perinatology room at the dr. 
Soekardjo Hospital City of Tasikmalaya obtained 
the results of the percentage of activities to attach 
identity bracelets to 30 newborns as follows:

Table 1

Activities

Imple-
mented

Not Imple-
mented Total

F % F %

Prepare tools and 
materials 30 100 0 0 30

Hand hygiene 26 86,7 4 13,3 30

Say greetings 0 0 30 100 30

Introduce myself 1 3,3 29 96,7 30

writing bracelet 1 30 100 0 0 30

Writing bracelet 2 30 100 0 0 30

Explain the use of 
the bracelet 28 93,3 2 6,7 30

Explains the dangers 
of no bracelet 6 20 24 80 30
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Activities

Imple-
mented

Not Imple-
mented Total

F % F %

Check bracelet 27 90 3 10 30

Installation of the 
bracelet according 
to gender

30 100 0 0 30

Location of mounting 
the bracelet 30 100 0 0 30

Method of fixing the 
bracelet 27 90 3 10 30

Information if the 
bracelet comes off 3 10 27 90 30

Thank-you note 0 0 30 100 30

Hand hygiene 21 70 9 30 30

 The results of the observation that the 
activity of put a bracelet was the highest based on 
the procedure for preparing tools and materials 
there were 30 activities (100%), writing the 
identity on the bracelet according to gender was 
carried out by the nurse after the birth of the 
baby by writing the mother’s name and father’s 
name, the date and time of birth there were 30 
activities (100%), making an identity bracelet 
containing the name of the mother and father of 
the baby, date and time of birth using a printing 
machine at the OPD registration area during 
working hours or emergency room outside 
of working hours 30 activities (100%) but the 
identity of the bracelet is not printed using 
a machine but manually using a permanent 
marker by the room attendant, placing a bracelet 
according to the location with a pink bracelet 
for girls and blue for boys 30 activities (100%), 
installing according to the location of the 
baby’s condition 30 activities (100%), while the 
percentage the lowest bracelet fitting procedure 
activity or activities not carried out the highest 
is say greetings 30 activities (0%), informing the 
patient if the loose bracelet immediately reports 
to the officer 30 activities (0%).

The use of wristbands at dr. Soekardjo 
Hospital City of Tasikmalaya was carried out 
in the inpatient unit. This implementation starts 

from the patient registration process, printing 
the wristbands, attaching the wristbands to 
removing the wristbands when the patient 
finishes treatment, and currently printing patient 
wristbands at dr. Soekardjo Hospital City of 
Tasikmalaya, which uses a computerized system, 
is only carried out at the Inpatient Registration 
Place for adult patients. Meanwhile, for patients 
with newborn status, automatic printing of 
the patient’s wristbands was not performed 
manually.

Tabel 2

Activities

Imple-
mented

Not Imple-
mented Total

F % F %

Prepare tools 28 93,3 2 6,7 30

Perform hand 
sanitization 6 20,0 24 80,0 30

Say greetings 0 0 30 100 30

Introduce myself 0 0,0 30 100,0 30

Describe the 
procedure 18 60,0 12 40 30

Removal procedure 28 93,3 2 6,7 30

To say thanks 2 6,7 28 93,3 30

Clean hands 17 56,7 13 43,3 30

Based on the table above, the results 
for the observation of releasing the patient’s 
identity bracelet, especially for newborns at dr. 
Soekardjo Hospital City of Tasikmalaya, the 
procedure with the highest implementation was 
the procedure of preparing tools and materials 
93.3%, the removal of the bracelet was carried 
out by 93.3% of on-duty nurses. The lowest 
implementation procedure was related to soft 
skills in saying greetings 0%, saying thank you 
love 0%.

IV.  DISCUSSION
Use of identity: wristband at dr. Soekardjo 

Hospital City of Tasikmalaya referred to the SPO 
that had been made, but the implementation was 
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not under this. The results of the observations 
showed that the placement of a newborn identity 
bracelet with 30 samples was still a procedure 
that was rarely even performed by officers, 
namely;
1. Say greetings to 0%,
2. Introducing herself before putting on a 

bracelet 3.3%,
3. The identity bracelet containing the 

mother”s and father’s name of the baby, 
date, and time of birth using a machine 
is printed at the OPD registration place 
during working hours or the ER when it 
is outside 100% working hours. However, 
the bracelet’s identity is not printed using 
a machine but is done manually using a 
permanent marker by a room officer.

4. Explain to patients or families about the 
benefits of bracelets, 20%,

5. Providing information to patients when the 
loose bracelet immediately reports to the 
officer as much as 0%.
The results of the observation of the 

implementation of the release of the wristband 
identity, especially for newborns at dr. Soekardjo 
Hospital City of Tasikmalaya with 30 samples 
obtained the highest results of the procedure, 
namely the procedure to prepare tools and 
materials 93.3%, the removal of the bracelet was 
carried out by 93.3% on-duty nurses. In contrast, 
the lowest implementation procedure was related 
to soft skills in saying greetings 0 %, say thank 
you 0%. Communication is an essential thing 
for health workers in the therapeutic relationship 
between health workers and patients. It is even 
explicitly studied in therapeutic communication. 
Effective communication is also the second 
goal in Patient Safety Goals (SKP). It can be 
concluded that there is still an implementation 
of installing and removing the bracelet that 
is not following the existing SPO. There are 
still procedures that are not implemented. 
Officers do not understand SPO related to the 

implementation of patient safety activities in the 
use of identity: wristbands and do not know the 
main tasks and functions.

Observations and interviews using identity 
obtained the results: wristbands are still not a 
priority for the hospital management. The few 
cases are caused by misidentification, causing 
the management to not prioritize because of the 
impacts that are deemed not requiring special 
attention. Misidentification has a fatal impact 
even though the cases are just a little. 

V.  CONCLUSION

The results of this study can be concluded 
that the implementation of the use of wristband 
identity in dr. Soekardjo Hospital City of Tasik-
malaya in 2017 has not been optimal due to the 
availability of bracelets and has not become a 
priority because it is only used to distinguish 
gender. Adult patients’ identity is incomplete 
because they are printed directly by the machine 
and are not evenly used. Whereas for newborn 
patients it has not been carried out according 
to the SOP, is not registered in inpatient re-
gistration, the identity uses the mother’s name/
father’s name, the date and time of birth are 
written in permanent black marker

VI.  ACKNOWLEDGE

We thank the director dr. Soekardjo Hos-
pital City of Tasikmalaya has assisted in 
conducting this research. We also say thank 
you very much to all of member Poltekkes 
Kemenkes Tasikmalaya for providing support in 
completing this study.

VII. REFERENCE

1 Apeldoorn, L.J. Van (Tt). Pengantar Ilmu 
Hukum. Cetaka ke tiga puluh. PT. Pradnya 
Pramita. Jakarta.



ISBN : 978-623-95806-0-5 (PDF) 501

International Proceedings the 2 nd���,�Q�W�H�U�Q�D�W�L�R�Q�D�O���6�F�L�H�Q�W�L�¿�F���0�H�H�W�L�Q�J���R�Q���+�H�D�O�W�K���,�Q�I�R�U�P�D�W�L�R�Q��
�0�D�Q�D�J�H�P�H�Q�W�����,�6�0�R�+�,�0����������������

Reinforcing Health Information Management Professionals in The Industrial Revolution 4.0
�$�3�7�,�5�0�,�.�,

2 Akreditasi JCI Survey International Patient 
Safety Goals (IPSG), Diposkan 25th 
November 2012 oleh JCI-Akreditasi 
Rumah Sakit, dimuat dalam http://
j c i -akred i tas i rumahsak i t .b logspo t .
co.id/2012/11/blog-post_9498.html

3  Anggraeni, Dewi dkk.  (2014). Evaluasi 
Pelaksanaan Sistem Identifikasi Pasien di 
Instalasi Rawat Inap Rumah Sakit. Jurnal 
Kedokteran Brawijaya. Vol. 28, Suplemen 
No. 1.

4  Depkes RI. (2008)  Panduan Nasional Ke-
selamatan Pasien Rumah Sakit (Patient 
Safety). 2 edn. Bakti Husada. Jakarta.

5  Direktorat Jenderal Bina Upaya Kesehatan 
Kementerian Kesehatan Republik Indonesia 
dan Komisi Akreditasi Rumah Sakit. 
(2011). Standar Akreditasi Rumah Sakit. 
Jakarta. Kementerian Kesehatan RI.

6_____. (2004). Patient Safety: Achieving a 
New Standard for Care http://www.nap.
edu/catalog/10863.html

7_____. (2008).  Pedoman Pelaporan Insiden 
Keselamatan Pasien (IKP) (Patient Safety 
Incident Report), 2 edn, Bakti Husada, 
Jakarta.

8 IOM (2000). To Err Is Human: Building a 
Safer Health System http://www.nap.edu/
catalog/9728.html

9 E.Utrecht/M.Saleh D. (1989). Pengantar 
Dalam Hukum Indonesia. Sinar Harapan. 
Jakarta.

10 Kemenkes RI. (2010). Pedoman Teknis 
Fasilitas Rumah Sakit Kelas B. Pusat 
Sarana, Prasarana dan Peralatan Kesehatan. 
Sekretariat Jenderal. KEMKES-RI.

11 Komisi Akreditasi Rumah Sakit (2012). 
Panduan Penyusunan Dokumen Akreditasi. 
KARS. Jakarta.

12 Miles, Matthew dan Huberman, A. Michael. 
(1992).  Analisis Data Kualitatif: Buku 
Sumber Tentang Metode-Metode Baru. UI 
Press. Jakarta.

13  Moleong, J Lexy. (2009).  Metode Penelitian 
Kualitatif. PT. Remaja Rosdakaya. 
Bandung.

14 Peraturan Menteri Kesehatan No. 12 Tahun 
2012 tentang Akreditasi Rumah Sakit

15 Peraturan Menteri Kesehatan No. 11 Tahun 
2017 tentang Keselamatan Pasien

16 Purwadarminta, W.J.S (1986). Kamus 
Umum Bahasa Indonesia. Cetakan IX. 
Balai Pustaka. Jakarta.

17 Rahardjo, Satjipto (2014). Ilmu Hukum. 
Editor: Awaludin Marwan. Cetakan Ke 
delapan. PT Citra Aditya Bakti. Bandung.

18 Tulus, H & Maksum, H. (2015). Redesain 
Sistem Identitas sebagai Implementasi 
Patient Safety di Rumah Sakit. Jurnal 
Kedokteran Brawijaya. Vol. 28. Suplemen 
No. 2.

19 Undang-Undang No. 8 Tahun 1999 tentang 
Perlindungan Konsumen

20 Undang-Undang No. 29 Tahun 2004 ten-
tang Praktik Kedokteran

21 Undang-undang No. 36 Tahun 2009 tentang 
Kesehatan

22 Undang-Undang No. 44 tahun 2009 tentang 
Rumah Sakit


